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How do you make a complaint or provide feedback to us?

You can talk to:
: Your support worker
:Our Complaints Manager
: The CEO.

You can call or email our Complaints Manager directly:
:Call: (02) 4392 4466
: Email: admin@classylife.com.au

You can fill out the Complaints and Feedback Form and
mail it to the Complaints Manager:

admin@classylife.com.au
Ask the Complaints Manager or your support worker for
a copy of the form.

You can fill in the participant survey we send to you every
year.

You can make a complaint at any time

directly to the NDIS Commission:

Call: 1800 03 55 44

Or go to their website: www.ndiscommission.gov.au









